SERVICE TECHNICIAN (QOaChcamm®

Position Overview | Service Technician

We are seeking a skilled Service Technician to join our Technical Service team. In this hands-on role, you will perform in-
house diagnostics, repairs, and assembly of customer-owned communication systems while also building and testing
new system configurations. You will play a key role in our bench-level service operations through component-level
repairs, rigorous quality assurance testing, and preparing systems for deployment.

Primary Responsibilities:

e Conduct detailed bench-level diagnostics and component-level repairs on customer-returned communication
equipment (audio, video, RF, and control systems).

e Assemble, configure, and test new communication systems according to engineering documentation and
customer specifications.

e Perform standardized quality control tests to ensure performance, reliability, and compliance.

e Accurately document repair actions, test results, and technical findings in spreadsheets and service tracking
systems.

e Disassemble, rework, and reassemble circuit boards and electronic assemblies using proper tools and ESD-safe
practices.

e Use advanced test equipment (oscilloscopes, multimeters, signal generators, spectrum analyzers, etc.) to
troubleshoot and resolve issues.

e Collaborate with Customer Service and the Electronics Technician team (Levels I-lll) on complex repairs and
knowledge sharing.

e Prepare completed systems for packaging and shipment while maintaining the highest quality standards.

e Maintain a clean, organized, and ESD-compliant workspace and contribute to overall lab efficiency.

Core Competencies & Technical Skills:

e Conduct detailed bench-level diagnostics and component-level repairs on customer-returned communication
equipment (audio, video, RF, and control systems).

e Assemble, configure, and test new communication systems according to engineering documentation and
customer specifications.

e Perform standardized quality control tests to ensure performance, reliability, and compliance.

e Accurately document repair actions, test results, and technical findings in spreadsheets and service tracking
systems.

e Disassemble, rework, and reassemble circuit boards and electronic assemblies using proper tools and ESD-safe
practices.

e Use advanced test equipment (oscilloscopes, multimeters, signal generators, spectrum analyzers, etc.) to
troubleshoot and resolve issues.

e Collaborate with Customer Service and the Electronics Technician team (Levels I-1ll) on complex repairs and
knowledge sharing.

e Prepare completed systems for packaging and shipment while maintaining the highest quality standards.

e Maintain a clean, organized, and ESD-compliant workspace and contribute to overall lab efficiency.
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Minimum Qualifications:

e High School Diploma or GED (required)

e Technical trade school certification, associate degree, or military electronics training (preferred)
e Minimum 2 years of bench-level electronics repair or system assembly experience

e Familiarity with electronic test equipment and safe workbench practices

e Proficient with PC-based tools (spreadsheets, service logs, inventory systems)

e Working knowledge of ESD safety protocols and electronics lab standards

Preferred Traits:

e Passion for electronics and communication systems with strong problem-solving abilities

e Reliable, organized, and team-oriented with excellent attention to detail

e Strong written and verbal communication skills

e Quality-focused mindset with the ability to identify recurring issues and contribute to process
improvements

e Eagerness to learn, grow technically, and support team objectives in a fast-paced service environment

Why Join Us?

This is an excellent opportunity for a technically strong Service Technician who enjoys hands-on work in a well-
equipped lab. You’'ll work with advanced communication technologies, solve interesting challenges daily, and
directly impact customer satisfaction.

About CoachComm

CoachComm is a leading innovator in coaching and professional communication technology. For over 35 years, we’ve designed and
manufactured high-performance wireless headsets, coach-to-player systems, and practice solutions trusted by teams at every level —
from high schools to NCAA programs and professional leagues.

Through our specialized divisions, we also deliver advanced intercom solutions under Pliant Technologies (professional broadcast, live
events, and production intercom systems) and CrewPlex (hands-free, full-duplex wireless intercom for industrial crews, construction,
and other demanding environments).

If you’ve never worked in sports or professional communications technology, here’s what it means for this role: You'll support the
repair, assembly, and testing of rugged, mission-critical wireless systems that coaches, production teams, and crews rely on in high-
pressure, real-world conditions.

Our Culture

At CoachComm, we value technical excellence, quality workmanship, teamwork, and customer obsession. Based in Auburn, Alabama,
we’re a hands-on, solutions-oriented company where your work directly contributes to products that help teams win and crews stay
safe and productive. We reward reliability, attention to detail, continuous learning, and a commitment to getting it right.

Joining CoachComm means becoming part of a recognized leader across multiple markets — where your technical skills make a
tangible impact every day.



