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Thank You 
We at CoachComm® want to thank you for purchasing a CoachComm MAV system. We are committed to providing you with a  
high-quality product that will deliver dynamic sound, distributed coverage, reliable mobility, and innovative operational features. 
In order to get the most out of your new system, please take a few moments to read this manual completely so that you better 
understand the operation of this product. For questions not addressed in this manual, feel free to contact CoachComm’s Customer 
Support Department.

CoachComm LLC
205 Technology Parkway
Auburn, Alabama 36830
1.800.749.2761
www.coachcomm.com

©2025 CoachComm LLC. All rights reserved. The CoachComm logo is a registered trademark of CoachComm LLC.

Document Reference: D0000724_A
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1Safety Information

Safety Information
The following section details important safety information related to the ownership and operation of MAV. You must operate the 
MAV system safely. Unsafe operation can create hazards for you, as well as anyone else in the work area. Always take the following 
precautions when operating MAV.

WARNING: Ignoring these warnings may cause severe injury or death as a result of incorrect operation.

CAUTION: Ignoring these cautions may cause moderate injury or property damage as a result of incorrect operation.

Protecting Yourself and Those Around You
1.	 Allow only responsible individuals who are familiar with these general safety rules and operating instructions to use your 

MAV system. Never allow people unfamiliar with these rules and instructions to set up or operate your system.

2.	 Do not stand, sit, climb, or ride on any part of MAV.

Electrical Safety
1.	 Do not submerge any part of the MAV system in water.

2.	 Protect the power cords from being walked on or pinched, particularly at plugs, convenience receptacles, and the point 
where they exit from the apparatus.

3.	 Do not block any of the ventilation openings. 

4.	 Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that 
produce heat.

5.	 Do not defeat the safety purpose of the grounding-type plug. A grounding-type plug has two blades and a third grounding 
prong. The third prong is provided for your safety. When the provided plug does not fit into your inlet, consult an electrician 
for replacement of the obsolete outlet. Never break off the grounding prong. 

6.	 Unplug the MAV system during lightning storms or when unused for long periods of time. When raining, MAV must be 
closed and unplugged from an AC power source.

7.	 Refer all servicing to qualified service personnel. Do not attempt to disassemble or open any panels. Doing so may expose 
electrical parts and may also void the product warranty. 

8.	 Use only one 120 volt 15 or 20 amp dedicated circuit for each individual MAV system. You should test and verify that 
these circuits are working properly on a routine basis.

Mechanical Safety
1.	 High winds could cause damage to some components of the MAV and, in extreme cases, introduce a risk of tipping over.  

In windy conditions over 20mph, lower the TV, close, and securely latch the lid. 

2.	 Never, under any conditions, remove, bend, cut, fit, weld, or otherwise alter standard parts of MAV. Modifications to your 
system could cause personal injuries and property damage and will void your warranty. 

3.	 Only use attachments/accessories/cables/hardware provided by the manufacturer.

4.	 Do not use blocks to increase height of system.

5.	 When MAV is not actively being moved, all casters should be fully locked. 

6.	 MAV systems should NOT be towed.
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Noise Level Safety
Exposure to extremely high noise levels may cause permanent hearing loss. Individuals vary considerably in susceptibility to  
noise-induced hearing loss, but nearly everyone will lose some hearing if exposed to sufficiently intense noise for a sufficient time. 
To ensure against potentially dangerous exposure to high sound pressure levels, it is recommended that all persons exposed to 
equipment capable of producing high sound pressure levels, such as this amplification system, wear hearing protectors while this 
system is in operation.

Battery Safety
WARNING: EXPLOSIVE GASES RISK 

1.	 Keep sparks, flames, and metal objects away from the battery and the area of operation. The gas exhaust from the battery 
causes fire and explosions. This may cause SERIOUS INJURY or DEATH.

2.	 Ventilate the area when charging the battery in an enclosed space.

3.	 CoachComm recommends keeping a Class-D fire extinguisher available when charging the battery. Though the battery is 
sealed, the gases inside are highly flammable. 

WARNING: CORROSIVE MATERIAL RISK 

4.	 Wear a full face shield, chemical-resistant gloves, and protective clothing/shoes when working on or near the battery. 

5.	 Battery acid is a harmful, corrosive material and may cause permanent injury if it comes into contact with skin or eyes. If 
contact with skin or eyes occurs, immediately flush with water and seek medical assistance.

WARNING: ELECTRIC SHOCK RISK

6.	 The electricity stored in the battery can cause electric shock resulting in serious bodily injury or death, even at low 
voltages.

7.	 When servicing or inspecting electrical components, unplug from AC power to avoid electrical shock or damage to the 
electrical system. 

8.	 Use insulated tools when working near the battery or electrical connections to avoid electrical shock or damage to the 
devices.

CAUTION:  SYSTEM DAMAGE RISK

9.	 Perform a periodical visual inspection to check that all connections and battery cables are securely attached to the 
terminal and tight; improper connections can result in system malfunction, battery post breakages, meltdown, or fire.

10.	 Do not lay any objects on the battery or terminals to avoid short circuiting of components or wiring.

11.	 Do not wear metal jewelry such as rings, watches, chains, etc., when servicing the battery to avoid short circuiting of 
components or wiring.
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What’s included with the MAV System?
The MAV “Mobile-Audio-Video” Systems are designed for use in both athletic and school environments. MAV systems come in 
various sizes and configurations including systems with one or two TVs and with or without a marine-grade audio system. All 
systems come with heavy duty locking casters for indoor and outdoor terrain. Each MAV also includes a custom vinyl wrap that can 
include school colors and logos and sponsor detail.

Optional components provided by CoachComm include:

•	 Wireless Microphone

•	 Rechargeable Battery

•	 Touchscreen Monitors

Each hardware component of the MAV system is outlined in the following product overviews, and their operation is detailed in full in 
later sections of this manual.
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Overview

MAV 43
A.	 43-inch HD TV(s) 

B.	 Device Tray & User Controls

C.	 Pull Handle

D.	 Speakers  

E.	 Locking Caster Wheels  

F.	 TV Lift 

G.	 Lid Latches

H.	 Subwoofer (underneath MAV)
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Figure 1: MAV 43 Front View
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MAV 55 

A.	 55 inch HD TV(s) 

B.	 Device Tray & User Controls

C.	 Pull Handle 

D.	 Speakers  

E.	 Locking Caster Wheels  

F.	 TV Lift 

G.	 Lid Latches 

H.	 Subwoofers (underneath MAV)

Figure 2: MAV 55 Front View
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MAV 65 

A.	 65 inch HD TV(s) 

B.	 Lid Latches 

C.	 Speakers 

D.	 Locking Caster Wheels  

E.	 Subwoofers (underneath MAV)

F.	 TV Lift 

G.	 Device Tray & User Controls

H.	 Pull Handle 

Figure 3: MAV 65 Front View

A

D

C

B
F

H

E

G



7Internal Components

Internal Components

Access Panel & Power Inlet
The Access Panel allows the user a way to reach the power strip if 
necessary. Supplied power cord requires a 15-amp 120-volt circuit. 

User Controls
A.	 TV Lift Controls

B.	 Charging Ports

C.	 Power Switch

D.	 Wired Microphone

E.	 Audio Mixer

Figure 4: Access Panel & Power Inlet
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Figure 5: User Controls



8Operation

Operation

Power On
1.	 The AC Power Inlet is located on the side of the MAV. Locate a nearby power outlet, and, using the 6 ft. extension cord 

(provided), connect the MAV to the power outlet.

2.	 Open all lid latches and open the MAV lid. For the MAV 65 model, remove the lid from the MAV when in use. (Removing 
the lid will require two people.)

3.	 Turn on the Power Switch. 

Audio Operation
Bluetooth Connection

1.	 On the Audio Mixer, in the Bluetooth/Stereo section, press the button labelled “PAIR BLUETOOTH”.  
A blue light will flash, meaning the system is ready to be paired with a Bluetooth device. 

2.	 On your Bluetooth device, go to the Bluetooth settings menu and look for the option “Harbinger 
Mixer”. Connect your device to the “Harbinger Mixer” Bluetooth option.

3.	 The flashing blue light on the Audio Mixer will turn solid when the Bluetooth connection is successful.

4.	 The volume for the Bluetooth audio is controlled by the ALL VOLUME knob located on the lower right corner of the Audio 
Mixer. To increase Bluetooth volume further, turn up the volume on the connected device.

Microphone and Volume
1.	 The wired microphone comes plugged into the Audio Mixer and ready for use. Turn the microphone on and off using the 

power switch on the side of microphone.

Note: If not already plugged in, microphone should be plugged into the CH1/MIC | LINE input.

2.	 Use the MIC VOLUME knob located on the Audio Mixer to adjust the volume for the microphone.

LED Operation
The MAV speakers have customizable LED-colored lights. Use the remote in the figure to the right to customize the 
LED speaker lights as you wish.

TV Operation
Raising/Lowering the TV
Disconnect any HDMI cords connected to the side of TV before lowering the TV into the MAV.  There are two ways to 
raise and lower the TV in the MAV:

•	 Press and hold the up/down buttons on the TV Lift controls. 

•	 Press the up/down buttons on the TV Lift remote.

Note:	 If the lift is in standby mode, an initial press of the button 
will wake it, and a subsequest press will move the lift.

Figure 6: LED Remote

Figure 7: TV Lift Controls (M & 1-4 buttons not used.) Figure 8: TV Lift Remote

Figure 15: Bluetooth Button
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Smart TV and Volume
The MAV TV monitors are smart TVs and should come loaded with the current manufacturer’s software. If not, a quick update might 
be needed once your smart TV is connected to Wi-Fi.

1.	 The TV requires the MAV to be plugged in and turned on to operate (See “Power On” on page 8).  

2.	 Power on your TV using the TV remote included. 

3.	 Connect the TV to Wi-Fi. 

4.	 You may connect a device to the TV using an HDMI to USB-C cable (included).

To adjust the volume for the TV:

•	 The volume for the TV audio is controlled by the TV VOLUME knob located on the Mixer. 

•	 To increase TV volume further, turn up the volume on the TV using the TV remote. 

DualPlay Operation (Optional Accessory)
If MAV has the optional DualPlay Transmitter and Receiver, make sure they are connected to the 
correct input/output: 

•	 The Transmitter (has buttons) should be connected to the trasmitting cart’s mixer 
headphone output using the included XLR-to-¼” adapter (Figure 9). 

•	 The Receiver (no buttons) should be connected to the receiving cart’s mixer input 2/3 using 
the included XLR-to-¼” adapter (Figure 10).

Power On
1.	 Hold the power button for 3 seconds to turn on the Transmitter.

2.	 Hold the power button for 3 seconds to turn on the Receiver.

Volume Control
The transmitting cart’s volume is controlled by the cart’s ALL VOLUME knob on the mixer. The 
receiving cart’s volume is controlled by the DUALPLAY INPUT VOLUME knob.

Pair 
The DualPlay Transmitter and Receiver should already be paired, but if needed, follow the steps below 
to pair:

1.	 Double-press the Transmitter’s power button to enter frequency mode. 

2.	 Continue double-pressing to cycle through frequencies. 

3.	 When the desired frequency is selected, stop pressing—after 3 seconds it will automatically 
save. 

4.	 Repeat the same steps on the Receiver to select the same frequency as the Transmitter.

Note:	 To use MAVs with DualPlay independently, simply power off the Transmitter and Receiver.

Charge
The Transmitter and Receiver can be charged simultaneously via the supplied USB-A to dual USB-C cable.

Figure 9: Transmitter on the Audio Mixer

Figure 10: Receiver on the Audio Mixer
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Optional Add-On Features

Wireless Microphone
1.	 Connect the power cord (provided) to the Receiver. 

2.	 Connect the other end of power cord to the AC outlet in the MAV. 

3.	 If the wired microphone is plugged into the CH1/MIC | LINE input, unplug 
it. Plug the Receiver into the CH1/MIC | LINE input.

4.	 Connect the Headworn Microphone to the Bodypack Transmitter.

5.	 Power on the Receiver and Bodypack Transmitter.

6.	 Use the MIC VOLUME knob located on the Audio Mixer to adjust the 
volume for the Headworn Microphone. 

Note:	 The Bodypack Transmitter comes with 2 AA batteries. Replace 
batteries as needed. 

Rechargeable Battery
If applicable, the rechargeable battery is already installed in the MAV. To charge the battery, plug in the MAV using the 6 ft. extension 
cord provided to an AC outlet in wall.  

Check Battery Status
1.	 Download the Li-Cube app from your app store.

2.	 Find your Rechargeable Battery in the MAV.

a.	 The Rechargeable Battery resides in the back, lower section of the MAV. 

b.	 Lift the protective foam panel and locate your Rechargeable Battery. 

c.	 To do this, locate a “black tab” on the back left side of the MAV and 
lift up.

3.	 Scan QR Code on the battery with Li-Cube App.

4.	 In the Li-Cube app, click the QR scan button in the upper right corner of the 
screen.

5.	 Scan the QR Code on the Rechargeable Battery located in the upper right 
corner.  

6.	 Once the QR Code on the Rechargeable Battery is scanned, the Li-Cube 
App will be connected to the Rechargeable Battery. 

Note:	 Plugging in the MAV for 4 hours, not in use, will result in a full 
battery charge. A full battery charge will power the MAV for 4 hours.

Touchscreen Monitors
Please see manufacturer user manuals provided in the MAV.

Figure 11: Microphone

Figure 12: Li-Cube App

Figure 13: Scan QR

Figure 14: Rechargeable Battery
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Optional Add-On Features

Wireless Microphone
1.	 Connect the power cord (provided) to the Receiver. 

2.	 Connect the other end of power cord to the AC outlet in the MAV. 

3.	 If the wired microphone is plugged into the CH1/MIC | LINE input, unplug 
it. Plug the Receiver into the CH1/MIC | LINE input.

4.	 Connect the Headworn Microphone to the Bodypack Transmitter.

5.	 Power on the Receiver and Bodypack Transmitter.

6.	 Use the MIC VOLUME knob located on the Audio Mixer to adjust the 
volume for the Headworn Microphone. 

Note:	 The Bodypack Transmitter comes with 2 AA batteries. Replace 
batteries as needed. 

Rechargeable Battery
If applicable, the rechargeable battery is already installed in the MAV. To charge the battery, plug in the MAV using the 6 ft. extension 
cord provided to an AC outlet in wall.  

Check Battery Status
1.	 Download the Li-Cube app from your app store.

2.	 Find your Rechargeable Battery in the MAV.

a.	 The Rechargeable Battery resides in the back, lower section of the MAV. 

b.	 Lift the protective foam panel and locate your Rechargeable Battery. 

c.	 To do this, locate a “black tab” on the back left side of the MAV and 
lift up.

3.	 Scan QR Code on the battery with Li-Cube App.

4.	 In the Li-Cube app, click the QR scan button in the upper right corner of the 
screen.

5.	 Scan the QR Code on the Rechargeable Battery located in the upper right 
corner.  

6.	 Once the QR Code on the Rechargeable Battery is scanned, the Li-Cube 
App will be connected to the Rechargeable Battery. 

Note:	 Plugging in the MAV for 4 hours, not in use, will result in a full 
battery charge. A full battery charge will power the MAV for 4 hours.

Touchscreen Monitors
Please see manufacturer user manuals provided in the MAV.

Figure 11: Microphone

Figure 12: Li-Cube App

Figure 13: Scan QR

Figure 14: Rechargeable Battery

System Maintenance
CoachComm recommends the following best practices when maintaining MAV components.

1.	 If the system is exposed to rain, dry all parts of the MAV carefully, including cables and connectors.

2.	 Always make sure that nuts and bolts are secure prior to and after moving or operating.

3.	 Connect or disconnect cables by holding the connectors (not the sheath of the cable) and pressing the release button if 
applicable.

4.	 It is recommended that MAV be stored in a climate-controlled environment when not in use.

5.	 Storage Temperature: If a climate-controlled storage space is not available, MAV equipment can be stored in temperatures 
ranging from 5° to 130° F. However, when going from cold to warm environments, electronics can form condensation, 
which can cause damage to the electronic components. If storing your system in these types of conditions, wait for the 
equipment to acclimate to the ambient temperature before using.

6.	 Verify that system power is off before storing the system. 
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Product Support
CoachComm support and service personnel are ready to help you with any issues you may have. CoachComm offers product 
support from 8:00 a.m. to 5:00 p.m. (CST), Monday through Friday. Our company website, www.coachcomm.com, offers supporting 
product documentation and live chat for help. All questions and/or requests for a Return Material Authorization (RMA) Number should 
be directed to the Customer Service department:

CoachComm Customer Service Department 
Voice: 1.800.749.2761 
Fax: 1.888.329.2658 
Email: customer.service@coachcomm.com

Returning Equipment for Repair or Maintenance
Do not return any equipment directly to the factory without first obtaining a Return Material Authorization (RMA) Number. Obtaining a 
Return Material Authorization Number will ensure that your equipment is handled promptly.

All shipments of CoachComm products should be made via UPS, or the best available shipper, prepaid and insured. The equipment 
should be shipped in the original packing carton; if that is not available, use any suitable container that is rigid and of adequate size 
to surround the equipment with at least four inches of shock-absorbing material.

Battery Shipping Disclaimer: When shipping equipment to CoachComm that includes batteries, it is the shipper’s responsibility 
to ensure that batteries are properly packaged, labeled, and shipped according to local and international guidelines. “Shipper” is 
defined as the person or school placing the equipment in the package and offering it to the carrier. Refer to CoachComm’s Lithium-
Polymer Battery Shipping Guidelines document on our website for more information.

All shipments should be sent to the following address and must include a Return Material Authorization Number:

CoachComm Customer Service Department  
Attn: Return Material Authorization # 
205 Technology Parkway 
Auburn, AL 36830-0500
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Warranty Information

One (1) Year Warranty Limitations
The manufacturer warrants this product to be free from defects in workmanship and materials for a period of one (1) year from 
the shipment arrival date. In the event of any issues, the manufacturer will, at their discretion, repair any defects in parts or 
workmanship or provide a repaired product of equal value as a replacement, free of charge. The customer will be responsible for the 
cost of shipping, handling, and insurance. Such repair or replacement is subject to verification of the defect and proof of purchase 
as outlined in our claim’s procedure.

MAV is designed to be moisture-resistant, meaning it can withstand minimal exposure to water under normal conditions. However, it 
is essential to note that MAV is not waterproof. Exposing the product to excessive moisture or rain will result in damage not covered 
by the warranty. MAV must be stored in a clean and dry environment. Extended exposure to sunlight can cause fading and is not 
covered by this warranty.

The warranty does not cover issues arising from misuse, abuse, batteries, consumables, or normal wear and tear. Electronic 
components inside MAV may have separate warranty coverage by their original manufacturer. This warranty coverage is at the 
discretion of those manufacturers and not the manufacturer of MAV.

The Company makes no express warranty or condition, whether written or oral, and the Company expressly disclaims all warranties 
and conditions not stated in this limited warranty. To the extent allowed by the local law of jurisdictions outside the United States, 
the Company disclaims all implied warranties or conditions, including any implied warranties of merchantability and fitness for 
a particular purpose. For all transactions occurring in the United States, any implied warranty of condition of merchantability, 
satisfactory quality, or fitness for a particular purpose is limited to the duration of the express warranty set forth above. Some 
states or countries do not allow a limitation on how long an implied warranty lasts or the exclusion or limitation of incidental 
or consequential damages for consumer products. Some exclusions or limitations of this limited warranty may not apply to the 
Purchaser in such states or countries. For consumer transaction, the limited warranty terms contained in this statement, except to 
the extent lawfully permitted, do not exclude, restrict, or modify but are in addition to the mandatory statutory rights applicable to 
the sale of this product to the Purchaser.
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Specifications

MAV 43

Specification MAV-S-43 MAV-S-43A

Weight 150 lbs. 235 lbs.

Dimensions 42 in. x 29 in. x 43 in.

MAV 55

Specification MAV-S-55 MAV-D-55 MAV-S-55A MAV-D-55A

Weight 160 lbs. 250 lbs. 360 lbs. 450 lbs.

Dimensions 55 in. x 29 in. x 46 in.

MAV 65

Specification MAV-S-65A MAV-D-65A

Weight 405 lbs. 515 lbs.

Dimensions 62 in. x 29 in. x 50 in.

Optional Add-On Features

Specification

Rechargeable Battery Life Approx. 4 hours

Bluetooth Connection Reach Approx. 50 ft.

Dual Play Range Approx. 150 ft.

Headworn Microphone Range Approx. 250 ft.
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