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The following document is a list of new compatible hardware and software improvements and resolutions implemented with CoachComm X-System 
firmware version 1.19. See the following X-System support pages for more helpful system documentation and video tutorials: X-System (FBS, FCS), 
X-System (ATA Package), or X-System (X2 - High School, Small College).

Firmware Details:
Version 1.19.1.13

Release Date September 2024

Affected Models All Radio Transceivers, All CoachComm X-System Player Modules

Resolutions/Improvements
•	 Resolves an issue where, in some instances, the CoachComm X-System Player module enters into a state in which it appears it is 

functioning normally (i.e. the module’s LED lights show normal operation and it appears normal on the front panel of the Control Unit (CU) 
and in X-Ware); however, there is no audio coming from the module speakers.

Operational Notes
•	 In order to complete this firmware version update, the X-System PC must have Microsoft .NET version 4.8 or higher. This can be downloaded 

from the same location as X-Ware 1.19. Follow the on-screen prompts after downloading the file.

•	 When updating firmware from previous versions, you should follow the latest firmware update instructions. When updating firmware from 
version 1.1 or older, CoachComm recommends an incremental firmware update to version 1.5 before updating to version 1.19.1.13. 

For assistance with your X-System, please contact CoachComm’s Customer Support department at 1.800.749.2761.
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