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Arrival 
Cut-Off Switch Operators should arrive at least 3 hours before the game.

Approximately 150 Minutes Before the Game - C2P Pregame Test Meeting
After both teams have set up and tested their CoachComm X-Systems and before the game, the Interrupt system should be 
tested for proper functionality during the C2P pregame test meeting.

1.	 Using the Y Cable, plug the Interrupt Switch into each Radio Pack provided from both school’s X-System.
2.	 If not already on, power on the Radio Packs by pressing and holding the Power button on the 

back of the pack for 3 seconds. 
3.	 The Radio Pack Primary screen should show Player Comms as ACTIVE. If the screen says 

Switch Not Connected, check that the switch is properly plugged in and that the connectors 
are correctly inserted into the Radio Packs. If the issue persists, replace with the Switch or  
Y Cable from the other school’s X-System.

4.	 Ensure that each Radio Pack screen indicates Player Comms Muted and each school’s indicator lights on 
the Radio Transceivers are lit when Player Comms are muted by triggering the Interrupt Switch. 
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Attend 105-Minute Meeting
The Switch Operator is required to attend a meeting 105 minutes prior to kickoff to introduce themselves and inform all 
relevant parties of their role in the game.

In the Press Box
1.	 Make sure Radio Packs have as clear a line of sight as possible to the field and are at least 3 feet apart.
2.	 Ensure both Radio Packs have logged into their respective systems. The Radio Pack screen will show “Offline” when 

it is not logged in. 
 
 
 

3.	 Test that both Radio Pack screens show Muted when switch is pressed from the Press Box.

After the Game
1.	 Power off Radio Packs by pressing and holding the Power button on the back of the pack for 3 seconds.
2.	 Return Radio Packs, extra batteries, cables, and Interrupt Swich to their respective schools.  

Best Practices
•	 Always keep an extra battery for each pack (see below for how to replace battery).

•	 If the Interrupt Switch stops working and the packs are still logged in to their respective systems, the function 
buttons on each pack can be used to mute player communications. A button on each pack must be pressed to mute 
player communications on their respective systems.

•	 For information on CoachComm to GSC Referee Interrupt Connection, please see the document included with the 
CoachComm In-Line Interface. If this document is not available, please contact CoachComm Support.

Replace Radio Pack Battery
1.	 Hold the pack at about a 45-degree angle, pointing the bottom end down. 

Then, depress and hold the pack’s belt clip down.
2.	 Lift open the battery door and remove it.
3.	 While still holding the pack at an 45-degree angle and depressing the belt 

clip, install a fully charged Lithium-Polymer rechargeable battery or three 
AA batteries.

4.	 Place the battery door back on the pack, making sure to align and insert its 
tab, and then secure the door by pressing until it clicks. (Secure a magnetic 
door by pressing firmly until the magnet engages.)

5.	 Turn on the pack by pressing and holding the Power button on the back for 
three seconds.

 
If you have any additional questions regarding these recommendations 
or CoachComm products, contact CoachComm Support specialists at 
1.800.749.2761 or customer.service@coachcomm.com.
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